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how	do	i	delete	the	stock	comments?

russell	—	Jun	22,	2024	11:51	am
What	stock	comments?	are	you	talking	about	comments	showing	up	under	127.0.0.1	or	localhost?

OWbS7IjM	—	Jun	24,	2024	01:23	pm

When	I	posted	the	comment	box	to	my	site	it	already	had	comments	on	it	and	I	want	to	delete	them.

russell	—	Jun	30,	2024	01:04	pm

What	domain	is	the	namespace	for?

OWbS7IjM	—	Jul	01,	2024	09:09	am

sparklingcyber	.com

RadiantSide	—	Dec	24,	2025	10:30	am

There's	no	anwer	to	this	question	yet.

Groupr	—	Dec	24,	2025	02:15	pm

Can	you	share	a	screenshot	of	the	stock	comments	you	see?

BW68nwXi	—	Jul	21,	2024	02:06	am
Comment	supprimer	les	commentaires?

timehexon	—	Feb	02,	2026	07:37	am
We	tracked	this	down	to	a	case-sensitivity	bug.	If	your	site	is	accessed	as	Example.com	vs	example.com,
Remarkbox	was	treating	those	as	two	completely	separate	namespaces	--	so	you'd	see	someone	else's
comments,	or	none	at	all.

This	is	the	same	class	of	bug	we	fixed	earlier	with	duplicate	email	accounts.	Namespace	names	and	page
URLs	are	now	normalized	to	lowercase,	so	capitalization	differences	no	longer	create	phantom	namespaces.

If	you're	still	seeing	unexpected	comments,	let	us	know	your	domain	and	we	can	check	if	there	are
duplicate	namespaces	that	need	merging.

Full	details:	https://git.unturf.com/engineering/remarkbox/remarkbox/-/blob/main/docs/tickets/1.md

Source:	https://faq.remarkbox.com/7eb0baec-2da1-11ef-b0c7-1f90b6841245/how-do-i-delete-the-stock-
comments
Snapshot:	2026-06-12T02:04:24Z
Generator:	Remarkbox	50b9d1e

https://faq.remarkbox.com/7eb0baec-2da1-11ef-b0c7-1f90b6841245/how-do-i-delete-the-stock-comments
https://faq.remarkbox.com/7eb0baec-2da1-11ef-b0c7-1f90b6841245/how-do-i-delete-the-stock-comments#43fa5e7e-30af-11ef-b0f1-1f90b6841245
https://faq.remarkbox.com/7eb0baec-2da1-11ef-b0c7-1f90b6841245/how-do-i-delete-the-stock-comments#84680b32-324e-11ef-b0fa-1f90b6841245
https://faq.remarkbox.com/7eb0baec-2da1-11ef-b0c7-1f90b6841245/how-do-i-delete-the-stock-comments#e219276c-3702-11ef-b11d-1f90b6841245
https://faq.remarkbox.com/7eb0baec-2da1-11ef-b0c7-1f90b6841245/how-do-i-delete-the-stock-comments#328cf694-37ab-11ef-b120-1f90b6841245
https://faq.remarkbox.com/7eb0baec-2da1-11ef-b0c7-1f90b6841245/how-do-i-delete-the-stock-comments#8bb729c7-e0dd-11f0-9a46-040140774501
https://faq.remarkbox.com/7eb0baec-2da1-11ef-b0c7-1f90b6841245/how-do-i-delete-the-stock-comments#ec6cd872-e0fc-11f0-b769-040140774501
https://faq.remarkbox.com/7eb0baec-2da1-11ef-b0c7-1f90b6841245/how-do-i-delete-the-stock-comments#6886a3ae-4727-11ef-b1a1-1f90b6841245
https://faq.remarkbox.com/7eb0baec-2da1-11ef-b0c7-1f90b6841245/how-do-i-delete-the-stock-comments#e37a4f5f-0033-11f1-ac74-040140774501
https://git.unturf.com/engineering/remarkbox/remarkbox/-/blob/main/docs/tickets/1.md
https://faq.remarkbox.com/7eb0baec-2da1-11ef-b0c7-1f90b6841245/how-do-i-delete-the-stock-comments

